






“Foster a community of respect”

Please be mindful that every individual in 
this room is an ambassador for Honor Flight



The Hub Portal is Here to Help! 

• Webinars

• Summit Sessions

• HFN Policies and Procedures (Reg Manual)

• Memorial Construction Updates



D.C. Resource Directory



Hospital Ground Crew Response Team



Please Update Your Hub’s Directory

Portal Home > Hub Directory > Edit Your Directory Info

Please update your public contact information, internal Hub 
information, and email distribution list information.





Responsiveness

Please answer your calls and respond to emails in a 
timely manner – thank you!  



Keep your Social Media and Website 
Current

• Addresses

• Donation links

• FAQ

• Application links



Service Animals

A true service animal must be accommodated pursuant to the 
Americans with Disabilities Act (ADA)



Acknowledgment of Veteran Application

For those who don’t already do so . . .

We strongly recommend sending an acknowledgment that 
a veteran application was received.



Checking in with your Wait List Veterans

As a courtesy, we strongly recommend one of the following:
1) Annual postcard
2) Annual email

Great opportunity to update any medical (or other) information



Exciting 
Announcement



Exciting Announcement

Honor Flight Network is excited to announce – based on the VA-
established dates – that we are expanding veteran eligibility through 
July 31, 1991 for Honor Flight trips

Starting in the 2027 flying season, Hubs can begin bringing veterans 
who served through July 31, 1991 

New Eligibility Dates: December 7, 1941 – July 31, 1991



On behalf of the Honor Flight 
Network, THANK YOU to everyone 
here for your continued, inspiring 

work to honor our nation’s heroes!!


